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3 Feedback Mode: Online

3 Platform: Google Form

? Feedback Link: https://forms.gle/TEnKttr d BZLPiBz5T

3 Total Numbers of Respondents: lE2

3 Objectives:

1. To evaluate the effectiveness of the cr.rriculum in supporting students' academic

and personal development.

2. To assess satisfaction with college services and infrastructwe, including

administrative support, classrooms, inteme! and cleanliness.

3. To gather feedback on the quality of teaching, faculty guidance, and mentoring

provided to students.

4. To measure parents' satisfaction with extracurricular facilities, such as sports

equipment, gymnasium, and library services.

5. To understand the extent of parental involvement and overall satisfaction with the

college as an institution.

3 Questionnaire:

l. Do you find the prescribed curriculum beneficial for your child's academic and personal

development?

2. Do you believe the semester system is advantageous for students?

3. Are you satisfied with the services provided by the college administrative office?

4. Are you satisfied with the availability and quality of sports equipment and gymnasium

facilities?

5. Are you satisfied with the college's infrastructure facilities (e'g., classrooms, cleanliness,

intemet)?

6. Are you satisfied with the teaching performance and guidance provided by the college

faculty?

7. Overall, how satisfied are you with the college as an institution?

8. How satisfied are you with the library facilities (book availability, timings, staff support?

9. Do you stay in regular contact with the college to support your child's academic progress?
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l. Do you find the prosrribed curriculum betrelicirl for your child's
rcademic rnd peNonrl devcloDdent?

20 t37 t6 6 6 185

2. Do you believe the seDesier syslem is sdvrntageous for students? 25 134 t6 5 5 185

3. AIc you srtislicd with the serviccs providcd by thc college .dDiristr.live
omce?

17 I l5 3t l7 5 tE5

4. Are you sstisfied witb the f,y.ihbility rtrd qurlity of spork equipdetrt rnd
g}rtrnrsium f.cilities?

l6 l2E 23 l5 3 lE5

5. Are you srtisfied with th€ college's infrastructure frcilities (€'9.,

clrssrooEs, clearlitress, internet)?
29 112 IE IE 8 lE5

6. Are you sstfufed with the teachitrg performance .nd guidrnce provided by
th. college frculty?

33 t22 18 9 3 r85

7. Oyer.ll, how sstisfed sre you with the college es an institution? 25 l7 2E 9 6 rE5

t. How satisfed ,rr you with the library fscilities (book rv.il.bility, tiditrg!'
stalf suppo rt)?

34 115 22 6 E 185

9. Do you stry iD reguhr contsct with ihe .ollege to support your child's
acadcmic progre$s?

l9 135 l6 l0 5 185

10. Please shrrr rny suggestions you Inry havc for lhe ovef.ll improvemcnt
of the colle{e.

t7 ll3 30 20 5 165
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l. Do you find the prescribed curriculum benelicial for your child's academic and

perronsl develoPment?

The feedback indicates that the majority of parents are satisfied with the curriculum.

Around 85% of parents either strongly agreed or agreed that the curriculum is beneficial for

their child's academic and personal growth. A small percentage, about 6yo, expressed

disagreemenl and a few remained neutral. This suggests that the curriculum is well-structured

and meets the expectations of most parents.

2. Do you believe the semester system is advantageous for students?

A stong majority of parents (approximately 86%) believe that t}re semester systern is

beneficial for students. only about 5% disagreed with this view, and a few parents were neutral.

This reflects a positive perception towards the semester-based academic structure, indicating

that parents find it supportive oftheir children's leaming pace and assessment.

3. Are you satisfied with the services provided by the college administrative ofiice?

Around 71% of parents expressed satisfaction wittr the college's administrative

services. However, a notable portion, about l2%o, disagreed, and approximately 17%o were

neutral. This mixed feedback points to a generally acceptable level of service but also

highlights a need for improvement in administrative efficiency and communication.

4. Are you satisfied with the availability and quality of sports equipment atrd rymnasium
facilities?

About 78% of the parents were satisfied with the availability and quality of sports

equipment and grmnasium facilities. Around 9% showed dissatisfaction, while abott l2o/o

remained neutral. This s',ggests that while most parents appreciate the sports facilities, there is

still scope for enhancing sports and fitness amenities for students.

5. Are you setislied with the college's infrastructure facilitics (e.g., classrooms,

cleanliness, internet)?

Approximately 76%o of parents expressed satisfaction with the college's infrastructure

facilities. Around 14% disagreed and about l0olo were neutral. This indicates that the majority

of parents find the infrastructure adequatE, but there are some concems related to certain

aspects like maintenance, cleanliness, or intemet connectivity.

6. Are you satisfied with the teaching performancc and guidance provided by the college

faculty?

An impressive 84% of parents agreed or strongly agreed that the college faculty

provides excellent teaching and guidance. Only about 6% disagreed, and a small number
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remained neutral. This reflects a very strong endorsement of the teaching quality and faculty

engagement with students.

7. Overall, how satislied are you with the college as an institution?

overall satisfaction with the college is high, with nearly 77yo of parents responding

positively. About 8% disagreed and around l5olo remained neutral. while the majority are

satisfied, a focus on continuous improvement could help fiuther enhance the institution's

reputation among parents.

8. How satisfied are you with the library facilities (book eveilability, timings, staff

support)?

Feedback on the library facilities was also largely positive, with about 80oZ of parents

expressing satisfaction. Around 8% were dissatisfied and nearly 12oz remained neutral. This

indicates that the library services are generally meeting the expectations of parents, though

slight improvements could be beneficial.

9. Do you stay in regular contrct with the college to support your child's academic

progrrss?

A high level ofparental engagement is eviden! with about 83% ofparents stating they

maintain regular contact with the college regarding their child's academic progress. About 8%

disagreed and another 90lo were neutral, showing that while most parents are actively involved,

efforts to encourage even greater communication could be usefirl.
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Findings Bascd on Parentsr Feedback Analysis

l. ErCh Sotisfection with Curriculum:

The majority ofparents (around 85%) find the prescribed curriculum beneficial for their

child's academic and personal development, indicating that the curriculum is well-

designed and meets parcntal expectations.

2. Positive Acceptence of Semester System:

Most parents (around 86%) believe that the semester systern is advantageous for

students, suggesting that the structure is considered effective for managing learning and

evaluations.

3. Moderate Satisfaction with Administrative Seryices:

While a good number of parents (about 71%) are satisfied with the college

administrative office, a significant portion showed neutrality or dissatisfaction,

higtrlighting an area that needs improvement in servic€ delivery and communication.

4. Good Feedback on Sports and Gymnasium Fgcilities:

Appmximately 78%o of parents expressed satisfaction with sports equipment and

grmnasium facilities, but the remaining respo ies indicate some scope for enhancing

6.

these physical development facilities.

Strong Satisfaction with Infrastructure:

Around 76% of parents are happy with the infrastructure, including classrooms,

cleanliness, and intemet facilities, though some concems were noted that should be

addressed to firther strengthen the campus environment.

Excellent Feedback on Teaching and Faculty Guidance:

A very strong majority (around 84%) praised the teaching performance and mentoring

by faculty members, reflecting high confidence in the academic support provided by

the college.
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7. Overatl Institutional Satisfaction is lligh:

Approximately 77% of parents are satisfied with the college as a whole, though a

moderate proportion of neutral or dissatisfied responses indicates opporturities for

continuous institutional improvement-

Library Facilities Well-Appreciated:

Around 80% ofparents expressed satisfaction with the library's resources, timings, and

staff, although minor areas for enhancement were observed based on the neutral and

dissatisfi ed responses.

Strong Parental Engagement:

The feedback shows that about 83% of parents stay in regular contact with the college

to support their child's academic joumey, demonstrating active parental involvement,

which is crucial for student success.

9.
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1. Enhance Administretive Servlces:

Steps should be taken to make ttre college administrative omce more efficient and

parent-friendly. Regular training for administrative staff, a feedback system for

services, and faster response to queries can significantly improve parents' experience.

Upgrade Sports and Gymnasium Fecilities:

While the feedback is largely positive, there is room for improvement in sports

infiastructure. Upgrading sports equipmen! maintaining the grmnasium regularly, and

organizing more sports activities can encourage greater participation and satisfaction.

Strengthen Infrastructure Maintenance:

Although most parents are happy with the infrastructure, specific issues like intemet

connectivity, classroom maintenance, and campus cleanliness need constant monitoring

and periodic upgrades to maintain high standards.

Improve Communication Channels:

A few parents indicated irregular contact with the college. Establishing more struchred

communication channels-like periodic parent meetings, academic progress reports,

and digital updates-rcan ensure better parental involvement.

Expand Library Resources and Services:

While the library is appreciated, efforts should be made to enrich the collection of

books, extend library working hours during exams, and organize orientation sessions

about library services for new students and parents.

Continuous Faculty Development:

Since parents are highly satisfied with the faculty, the college should continue investing

in faculty development programs such as training workshops, research incentives, and

updated teaching methods to maintain and further enhance teaching quality.

Organize Parent Interaction Programs:

Hosting regular parent-teacher meetings, open days, and feedback sessions can build

stronger relationships and help parents feel more involved in the college community.

J.

4.

5.

7.
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The analysis ofthe parents' feedback reveals a highly positive overall perception ofthe

college's ctrriculum, teaching quality, and student support systqns. Most parents express

strong satisfaction with the academic structure, particularly the effectiveness of the prescribed

curriculum and the semester system. High levels of appreciation for the faculty's teaching and

guidance highlight the institution's commitnent to acadernic excellence.

Parents also show considerable satisfaction with the infrastructure, sports facilities,

library services, and overall institutional performance. However, the feedback also points to a

few areas needing attention, such as administrative services, the enhancement of sports and

rymnasium facilities, better communication with parents, and continuous upgrading of

infi'astructure.

The college's proactive approach to addressing these suggestions will further

strengthen its relationship with parents and enhanoe the overall educational experience for

students. Continued engagement witl parents, regular feedback collection, and timely

improvements will ensure sustained progress and uphold the institution's reputation for quality

education and holistic development.
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